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Search Summary

The research problem comes in the researcher's attempt to see the real role in the public
relations department's contributions to crisis management as a framework for
consideration and concluded with a practical study on the Public Relations Department of
the Civil Aviation Authority of the Sudan from 2012 2015; In order to address this
problem through findings and recommendations, the researcher used multiple scientific
approaches, the historical, descriptive, statistical and analytical approach, and the
objectives of this study are summarized in several areas, the most important of which are
: Research aims at knowing the rules, standards and scientific underpinnings of crisis
management; indicating the levels and stages of the crisis in institutions; and also the
objectives of how to set up an integrated task force to manage the crisis. It also highlights
the contribution of the Department of Public Relations in institutions to address all types
of crises, particularly in the Civil Aviation Authority.

The main findings of the research are:

Most crises are the product of non-scientific planning and ineffective coordination.
Proper planning helps to select appropriate means of communication to respond to crises
. One of the findings of the research is also that it is necessary to have a public relations
department in the organizational structure of an organization,

The management of public relations in institutions plays a major role in addressing all
kinds of crises, particularly in the Civil Aviation Authority.

In the light of these findings, there are a number of recommendations proposed by the
research, the most important of which are:

The scientific plans developed by the Public relations department must be applied to
avoid the crisis and preserve the organization's distinctive mental image.

Crisis-based information system must have the ability to diagnose and resolve problems
and make decisions that confront the Organization during the crisis and others.

An important recommendation for the researcher is the most important recommendation,
namely, the application of Islamic thought within the organization and the adoption of
Islamic methods to combat crises in all their forms.

Attention should be given to cooperation between departments along the orbit in the
event of a crisis or not.
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